
C
u

s
to

m
e

r
 N

o
.

SOUR





C
E

 C
O

D
E

If 
m

ai
lin

g 
or

de
r 

w
ith

 p
ay

m
en

t, 
pl

ea
se

 m
ai

l t
o 

ad
dr

es
s 

ab
ov

e.

Name                                                                                                                                                          
          (please print)                     * Mr.     * Mrs.     * Ms.     * Dr.     * Company

Address                                                                                                                                                            

City                                                                                                    State                  Zip                          

(                  )                                                                                                                                              
                  Daytime Phone, including area code                                                                           E-Mail Address

Gift Message (max. 120 characters)                                                                                                                      

  gift order #1 ship to:

Name                                                                                                                                                          
          (please print)                     * Mr.     * Mrs.     * Ms.     * Dr.     * Company

Address                                                                                                                                                            

City                                                                                                    State                  Zip                          

(                  )                                                                                                                                              
                  Daytime Phone, including area code                                                                           E-Mail Address

Gift Message (max. 120 characters)                                                                                                                      

  gift order #2 ship to:

GRAND TOTAL FOR ALL ORDERS   $
* 2.5% sales tax for Virginia buyers or Virginia residents.

Need more space? Photocopy this page before 
filling out & complete for additional recipients.
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 Y our personal order
please check all 
shipping addresses  
on this form:  
Reshipping your order will 
incur new shipping charges. 
If our shipping carrier makes 
an address correction and 
forwards the package to your 
recipient, the $11 service 
fee per ground package and 
$20 per air package will be 
invoiced to you.

	I tem #	    Qty.	D escription	P rice

	 Merchandise Total

	 *2.5% Sales Tax

	 Add Shipping Charge (from page 13)

	 Total For This Address

Ship To Arrive:
* Now    
* Other Date

                                 

Ship To Arrive:
* Now    
* Thanksgiving   
* Hannukah
* Christmas
* Other__________

	I tem #	    Qty.	D escription	P rice

	 Merchandise Total

	 *2.5% Sales Tax

	 Add Shipping Charge (from page 13)

	 Total For This Address

Select Gift Greeting:
* Happy Halloween    
* Happy Thanksgiving   
* Happy Hannukah   
* Merry Christmas   
* Season’s Greetings   
* Happy Holidays   
* Happy New Year   
* Happy Birthday   
* Other                            
* From:
                                         

	I tem #	    Qty.	D escription	P rice

	 Merchandise Total

	 *2.5% Sales Tax

	 Add Shipping Charge (from page 13)

	 Total For This Address

Ship To Arrive:
* Now    
* Thanksgiving   
* Hannukah
* Christmas
* Other__________

Select Gift Greeting:
* Happy Halloween    
* Happy Thanksgiving   
* Happy Hannukah   
* Merry Christmas   
* Season’s Greetings   
* Happy Holidays   
* Happy New Year   
* Happy Birthday   
* Other                            
* From:
                                         

  method of payment
Please check one:     * Check or Money Order Enclosed        Amount:  $                     

Please make payable to The Virginia Diner, Inc. (Order will ship as soon as check clears.)

* MasterCard   * Visa   * American Express   * Discover

**************** **—** 
Card Account Number   (Please list all numbers on card)  	 Expiration Date	 CVV

Cardholder’s Signature                                                                                                                                                       

                                                                                                                                                                                         
Please print cardholder’s name exactly as it appears on credit card.

                                                                                                                                                                                         
Credit Card Billing Address (this is the address where statement is mailed). 

City                                                                                                         State                         Zip                                     

Month          Year



call 1.888.823.4637    page  13

3 Easy Ways To Order
Online:  www.vadiner.com (Retail).  Satisfy your 
craving for our peanuts 24 hours a day, 7 days a 
week, 365 days a year on our website. 

By Phone:   Call Toll Free 1-888-VADINER  
(823-4637).  October–December, call 8 am– 
10 pm ET (Monday–Friday)...8 am–5 pm 
ET (Saturday)...and 10 am–5 pm ET (Sunday). 
January–September, call 8 am–5 pm ET 
(Monday–Friday). 

By Mail:  Complete Order Form (opposite page) and 
mail with check in envelope to: Virginia Diner, Inc. 
• 322 West Main Street • Wakefield, VA 23888-
2940. We allow 2 weeks for check to clear before 
shipping.

Conf irm Addresses
Please confirm all of your addresses before  
ordering. If your package is returned to us because 
of an incorrect address, we will contact you. Please 
note: Reshipping your order will incur new shipping 
charges. If the carrier makes an address correction 
and forwards the package to your recipient, the $11 
service fee per ground package and $20 per air 
package will be invoiced to you.

Customer Service
Call 1-866-296-NUTS (6887), Monday–Friday,  
9 am–5 pm ET. Or email us at: custservice@
vadiner.com, or write to us at 322 West Main Street, 
Wakefield, VA 23888-2940.

Gift Messages
Virginia Diner gourmet nuts and confections  
make wonderful gifts for all occasions. We’ll  
happily include one personalized message with 
each shipment. Allow 30 characters per line –  
4 lines total.Please let our Customer Service 
Representative know of your request when  
you call. 

Large Size & Special Packaging
Ask us about your special needs for custom 
packaging and sizing. We’ll be glad to work  
with you.

Substitutions
Due to heavy seasonal volumes, we occasionally 
find it necessary to substitute similar items of equal 
or greater value. Gift package styles may vary.

For Your Privacy
Occasionally we make our customer names, 
addresses and purchased information available 
to our marketing partners. If you would prefer not 
to have your information shared, please let our 
Customer Service Representatives know at  
1-866-296-6887.

Fundraising 
Call us at 1-800-642-6887.

Corporate Gifts
Call us at 1-888-482-6887.

Shipping
If any duties or taxes are due, they must be paid 
by the recipient upon delivery. Shipping rates are 
based on current carrier charges using package 
weight and destination zones. As fuel costs continue 
to rise, it may be necessary to change rates. It is not 
our intent to make a profit on shipping, and we do 
not charge for handling.

— Delayed Shipping —
Order in advance and have your package delivered 
just in time for any special occasion. Check the 
appropriate box on the order form, or tell our 
operator when you’d like delivery.

— Shipping Chocolate Items —
We use only the highest quality ingredients and the 
finest, richest coatings for our products. Because 
of their rich content, they are particularly sensitive 
to warm temperatures. You may order anytime, 
however, we ship our chocolate products only 
during chocolate season, October 15 through 
April 1. Our Customer Service Representatives will 
be happy to assist you with additional information.

Important Ordering Information

our legendary “shell out” 

guarantee
We guarantee you’ll love our 
delicious nuts & confections.  

If  you ever f ind yourself 
dissatisf ied with any item,  

simply return it within 30 days. 
We’ll cheer fully “shell out ” a  

refund or replacement.

Quantity Discounts**
	 6 to 18 units	 5%
	 19 to 47 units	 10%
	 48 to 95 units	 15%
	 96 to 143 units	 20%
	 144-up  	 25%
	 *Not to be used with other discounts.
	 *�Refill bags, “C” cans, Create Your Own Gift, other 

customized items, or hams do not qualify for this 
discount pricing.
Call 1-888-482-6887 for further 
Business Gifting Information

While we make every effort to ensure the accuracy 
of all our printed information, we reserve the right 
to make any corrections should an error occur. 
Prices subject to change.

Shipping Charges**
	 Total of gifts			   Non-	 Canada
	 to one location	G round	E xpedited Air	 Continental U.S.

	 $  0 – 19.99	 $ 5.95	 $19.95	 $15.30	 $35.00
	 $20 – 35.99	   5.95	 24.95	 20.55	 40.00
	 $36 – 59.99	 5.95	 29.95	 24.85	 45.00
	 $60 – 84.99	 5.95	 34.95	 28.75	 47.50
	 $85 – 99.99	 5.95	 39.95	 33.90	 50.00
	 $100 – 139.99	 5.95	 45.95	 49.00	 55.00
	 $140 – 174.99	 5.95	 55.95	 52.00	 65.00
	 $175 up	 5.95

   

   *	Due to increased carrier costs, shipping charges subject to 
     change without notice.

35% of  
Merchandise 

Total

30% of  
Merchandise 

Total

38% of  
Merchandise 

Total

Southern
Hospitality

is  what we do best

*per ‘ship to’
address in the

Continental U.S.

Ground 
Shipping*

$5.95

v

Open for Business Since 1929
v

Family Owned & Operated
v

 Direct to you from 
Wakefield Va...  

“Peanut Capital of the World™”
v

 Create a Custom Gift 
Assortment...Easy as 1-2-3 

See pages 22-23
v

Send a Gift Certificate 
in any amount


